
Micro-Credentialing Pilot Program
2019-2022 Approved Projects

Department of Employment, Small Business and Training

Stream App ID Applicant Organisation Project Name Delivery Locations Micro-Credential Industry Area Total Funds Assist * Start Date * End Date

1 
(Public Provider) 4790

The Foundation for Young Australians
Contact: (03) 9670 5436
www.fya.org

Enterprise Skills Micro-Credentials
Brisbane, Gold Coast, 

Sunshine Coast & Wide 
Bay region

Develop soft skills micro-credentials for young jobseekers focusing on 
enterprise skills Business $500,000 17/02/2020 30/06/2021

1 
(Public Provider) 4817

Central Queensland University
Contact:  (07) 4940 7569
www.cqu.edu.au 

Small Business Entrepreneurship 
Credentials Queensland

Marketing a small business
Human resources (recruitment/performance management)
Bookkeeping
Reviewing a business plan
Product development
Identifying niche markets

Business $300,000 100 small 
businesses 1/10/2020 31/12/2021

1 
(Public Provider) 4819

TAFE Queensland
Contact: 1300 308 233
www.tafeqld.edu.au

TAFE Queensland Micro-Credentials Queensland COVID free online short courses Various $1,200,000 1/04/2020 31/03/2022

2 
(Strategic 

Partnerships)
4815

Queensland Tourism Industry Council 
Contact: (07) 3236 1445
www.qtic.com.au

Tourism and Hospitality - 
Fundamental Skills for a New Decade Queensland

Customer Service - Hotel/Food and Beverage
Intro to Hospitality Management
Food Safety - Allergies - FOH and BOH
Kitchen Leadership for Executive Chefs
Rostering Management
Food Costs Management
Profit and Loss for Hospitality
Customer (Experiential) Service
Entrepreneurship
Tourism and Travel Distribution Channels

Hospitality  & Tourism $495,600
1750 

existing 
workers

16/03/2020 31/12/2021

2 
(Strategic 

Partnerships)
4820

National Disability Services
Contact: 0438 082 971
www.nds.org.au

NDIS Restrictive Practice Micro 
Credentialing (RP - MC) Queensland Positive Behaviour Support

Regulated Restrictive Practices Community Services $250,000 40 existing 
workers 1/04/2020 31/12/2021

2 
(Strategic 

Partnerships)
4821

Community Services Industry Alliance
Contact: (07) 3180 1360
www.csialtd.com.au

Common Induction for NDIS 
Workforce - Pilot Project Queensland Mandatory and other common required elements of training for new 

NDIS workers Community Services $250,000 40 existing 
workers 1/04/2020 31/03/2022

3 
(Funding Round) 4831

Australian Information Industry Association
Contact: (02) 6281 9400
www.aiia.com.au

ICT Industry Micro Credential Pilot 
Project Brisbane Strategic IT - enabled Innovation

Cyber Security Information Technology $250,000
1473 

existing 
workers

1/08/2020 15/12/2021

3 
(Funding Round) 5224

Community Housing Industry Association Qld
Contact: 1300 245 468
www.communityhousing.com.au/chia-queensland

21st Century Community Housing 
Credentials - Foundations for Growth

Brisbane, Cairns, Gold 
Coast & Mackay

Portfolio growth and development - frameworks for growth
Portfolio growth and development - analysing business opportunities
Portfolio growth and development - community housing finance options
Learning agility - research & Collaboration
Learning agility - analysing & presenting information
Learning agility - learning new systems
Self-management & resilience - emotional intelligence
Self-management & resilience - resilience in the workplace
Self-management & resilience - self-leadership

Community Services $200,000 200 existing 
workers 1/08/2020 10/12/2021

3 
(Funding Round) 4828

Cotton Australia Limited
Contact:  0448 094 883
www.cottonaustralia.com.au

Farm Skills Queensland - Sustainable 
Spray Practices Regional Queensland

Equip farm business with technical skills to imporve management and 
efficacy of spray application processes and minimise spray drift and off 
target crop damange including the impact of productivity, neighbouring 
crops and the local environment.

Primary Industry $120,000 160 existing 
workers 1/08/2020 30/06/2022

3 
(Funding Round) 5212

Energy Skills Queensland
Contact: (07) 3721 8800
www.energyskillsqld.com.au

Electric Vehicles Safety Program Springfield Lakes First responder training for the electric vehicles industry including Safety 
Leadership at Work principles Automotive $150,000

2000 
existing 
workers

1/08/2020 30/06/2022
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3 
(Funding Round) 5220

Institute for Urban Indigenous Health
Contact: (07) 3828 3600
www.iuih.org.au

IUIH Micro-credentials for Indigenous 
Health Organisations in South East 
Qld

Brisbane, Ipswich, Gold 
Coast, Sunshine Coast & 

Caboolture

Digital ligeracy for health industry
Communication technologies and techniques for success in urban 
indigenous health care
Supporting the mental health/wellbeing of first national peoples
Improving the health literacy of first nations peoples
Financial management strategies for sustainable community-controlled 
aboriginal health services
Clinical governance and continuous quality improvement in a health 
care setting
Data analysis essentials

Health $250,000
1150 

existing 
workers

1/08/2020 30/06/2022

3 
(Funding Round) 5208

MEGT (Aaustralia) Ltd
Contact:  13 6963
www.megt.com.au

Aged Care Potential
Gold Coast, Brisbane, 

Sunshine Coast, Ipswich, 
Toowoomba & Central Qld

Leadership in Crisis
Planning for Pandemics
Dignity at Risk
Understanding the Aged Care Standards

Health - Aged Care $200,000

360 existing 
workers & 

40 new 
employees

1/08/2020 30/06/2022

3 
(Funding Round) 4824

Queensland Farmers' Federation
Contact: (07) 3837 4720
www.qff.org.au

Agriculture Industry Pre-Induction 
Micro Credential Project Queensland Pre-induction Agriculture Workforce Card including rural workplace 

health and safety and biosecurity requirements Primary Industry $250,000 108 
jobseekers 17/08/2020 30/06/2022

3 
(Funding Round) 5227

Queensland Trucking Association
Contact: (07) 3394 4388
www.qta.com.au

Road Freight Resilience Program Queensland

Efficient business practices
Road freight job costing
Employment relations - interpreting the award for your employees
Fuel tax credits
Covid-10 driver awareness
Critical incident management
Recruitment and training
Managing change
Maximising use of technology
Social media

Transport & Distribution $250,000
3070 

existing 
workers

1/08/2020 30/06/2022

3 
(Funding Round) 5205

Queensland Water Directorate
Contact:  (07) 3632 6850
www.qldwater.com.au

Water/Wastewater Operations 
Foundation Skills Queensland

Water treatment foundation skills
Wastewater treatment foundation skills
Network maintenance foundation skills
Water industry remote menitoring foundation skills

Utilities $70,000 75 existing 
workers 1/08/2020 31/01/2022

3 
(Funding Round) 5237

TAFE Queensland
Contact: 1300 308 233
www.tafeqld.edu.au

Creating Construction Models with 
Virtual Reality Queensland Moving 3D models into a virtual reality environment suitable for 

construction, infrastructure and design Building and Construction $150,000 112 existing 
workers 1/09/2020 30/06/2022

3 
(Funding Round) 5236

TAFE Queensland
Contact: 1300 308 233
www.tafeqld.edu.au

Drone Maintenance Essentials Queensland

Maintenance Controller responsibilities and legislative requirements
CASA requirements for drone maintenance record keeping and 
handling
Drone Inspection and Maintenance Techniques
Common faults and their causes
Basic measurement and soldering techniques for drone operators
Access to an online platform for recording drone maintenance

Aviation $150,000 90 existing 
workers 1/12/2020 30/06/2022

3 
(Funding Round) 4822

Weld Australia
Contact: (02) 8748 0100
www.weldaustralia.com.au

Online Welding Training Queensland

International welding engineer
International welding technologist
International welding specialist
International welding inspector (B)
AS1769 Cert 1-9 Theory
AS1796 Cert 10/AS2214 Theory

Manufacturing $250,000 55 existing 
workers 1/08/2020 30/06/2022
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